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About me

ó MSc Electronic 
and Digital library 
management
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“Engagement”
ó An act of engaging or the state or period of being 

engaged

ó A promise of marriage

ó A promise, pledge, or obligation; especially, a 
commitment to appear at a certain time

ó A battle or encounter

ó (Usually plural) Financial obligations
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ó “When students are attracted to their work, 
persist in it despite challenges and 
obstacles, and take visible delight in 
accomplishing their work” (Schlecty 1994:5)
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ó “Sustained behavioral involvement in learning 
activities accompanied by a positive emotional 
tone. They select tasks at the border of their 
competencies, initiate action given the 
opportunity, and exert intense effort and 
concentration in the implementation of learning 
tasks; they show generally positive emotions 
during ongoing action, including enthusiasm, 
optimism, curiosity, and interest.” (Skinner & 
Bennett 1993)
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Tales from teaching committee
ó Poor attendance

ó Complaints of group failure, free riding

ó Poor work

ó Plagiarism
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ó You’d open the door and you’d be like: should I be 
down here? Because its so quiet. And ... I don’t know. I 
can’t really explain why. You just felt like you were 
trespassing in somewhere you shouldn’t have been. To 
some extent I still walk down here slightly frightened 
to breathe ‘cos you’ve got all the staff offices and you 
know that people are working inside and (whispering) 
you don’t want to make too much noise. 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com
http://www.pdffactory.com


óIt looks like a maze. It looks like 
the long walk before you go off 
the plank. 
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A mass system

ó Safety and security

ó Standardisation

ó Institutional branding

ó Creeping virtualisation

ó Efficient, centrally planned uses of space prevent 
personalisation
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ó Students were strongly engaged

ó They felt the staff were helpful and knew their names

ó Chose the labs in the department for independent 
study

ó In response, we recognize the importance of 
personalisation, hospitality 
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Disengagement

Engagement

Students Institutions: teachers, 
libraries...

Home student disengagement Institutional structures

Engaging curricular / teaching

International student adjustment

Internationalised curriculum
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My questions for this talk
ó Given that we operate in mass institutions, 

how are we trying to enhance engagement?

What is the role of the library?
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Bennett’s (2005) design principles for 
learning commons
ó “Supporting a distinction between studying and socializing 

that does not deny the social dimension of study”

ó “Providing choices of place, ranging from personal 
seclusion to group study, that variously reinforce the 
discipline needed for study”

ó “Permitting territorial claims for study that enable students 
to govern the social dimension of their study space”

ó “Fostering a sense of community among students“ 
(Bennett 2005)

ó From my spaces study “Spreading out” & “Squeezing up”
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“Domestication”
ó Knowing about the others that use the space

ó Little is alien to the community that uses it

ó There are few threats to the self

ó Activities are spontaneous and responsive to learning 
task at hand

ó Occupants’ identities are celebrated
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ó “A local, safe place in which they felt ownership over 
the course... And they wanted consistency; of teacher, 
time, place and pedagogical approach.” 

ó “Space and emotion are inextricably linked in 
learning” (Sagan 2008:175)

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com
http://www.pdffactory.com


Does our thinking need to change?
ó “Information needs”

ó “Information service provision”

ó “Users” Readers
Borrowers
Patrons
Customers
End-users
Users
Students
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Technology and engagement
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Web2.0 awareness (in 2007 rank order)

2010 2009 2008 2007
h. Instant Messenger (MSN, AIM…) 2.33 3.25 3.55 3.61

d. MySpace, Friendster, Facebook or similar 
service 3.30 3.69 3.50 2.83

m. Youtube 3.03 3.35 3.00 2.70

l. BBC news 2.50 2.90 2.41 2.48

j. Wikipedia 2.33 2.56 2.53 2.30

c. ebay 2.14 2.27 2.06 2.17

e. Yahoo groups or other forums 1.50 1.88 1.47 1.43

k. Skype (or other voice over IP phone) 2.17 1.96 1.56 1.39

i. Video conferencing 1.53 1.71 1.56 1.04

b. Flickr or other photosharing web site 1.41 1.98 1.59 1.00

f. Blogger or other blogging site 1.17 1.51 1.50 1.00

g. Technorati 0.27 0.29 0.15 0.09

a. Del.icio.us or other social bookmarking site 0.03 0.21 0.06 0.04

n. Twitter 1.40

0=never heard of it; 1= heard of it; 2=occasionally; 3=weekly; 4=daily

Over a third 
of people 
said 
Facebook
was their 
favourite 
site
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Adding content
2010 2009 2008

a. Flickr, Photobucket or other 

photosharing web site
0.36 0.40 0.62

b. MySpace, Friendster, Facebook or 

similar service
2.32 1.92 2.00

c. Yahoo groups or other forums 0.57 0.38 0.18

d. Blogger or other blogging site 0.18 0.42 0.44

e. Wikipedia 0.21 0.25 0.41

f. Youtube or other video sharing site 0.39 0.58 0.62

0=never; 1=occasionally 2=weekly 3=daily

5/28 ever 
edited wikipedia

Only 3/28 had 
their own web site, 
not counting facebook
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ó “Everyone uses MOLE. Mole is the university. This is what 
you are paying your 3000 pounds for. This homepage 
here. Its got everything you need on it.”

ó “Everything you need is there”
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• International students did not express a strong 
desire for annotation, user reviews

Tam, Cox & Bussey (2008)
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Email as “habitat...embedded PIM”
ó Every student had non-Sheffield email accounts

ó Most only sent a few emails per day
ó My own average is about 30 emails sent

ó Txting per day

None < 5 5-9 10-14 15 or 
more

0 6 6 4 12
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Engaging practices
1. Inquiry Based Learning
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ó "Modelling the process of research 
within the student learning 
experience"

ó Inquiry Based Learning
ó Collaborative inquiry
ó Information literacy
ó Networked learning

ó http://www.sheffield.ac.uk/cilass/
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The first year module: “Inquiry in 
Information Management”
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The first year module: “Inquiry in 
Information Management”
ó Design the course

ó Explore their ideas of what research means

ó Step through the research process

ó Design a worthwhile, feasible research question

ó Do the research

ó Present at a poster conference open to other staff 
and researchers

ó Element of peer review
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IBL and engagement
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IBL and engagement
ó Students develop a project based on their own concerns 

and interests in Information Management, eg
ó Currency of accommodation information
ó Accuracy of  university student data
ó Use of Information Commons or e-resources

ó Complex, time consuming, challenging task
ó Group work task
ó Greater engagement with staff (implicit formative 

feedback)
ó Staff engage intensely with each other
ó Student work is celebrated, eg posted up in the 

Department and reused later in the course
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IBL and the library
ó Use of Information Commons collaboratories
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“Geared towards interactivity and working 
together”

“More freedom. Because you are open to talk 
and things, because the laptops are open. You 
have more control about what you are viewing 
and then... Where as this one you are just 
taking notes. But then you can wander off.”

“Oh I like this room! [...] Big and spacious. You 
can walk about”
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IBL and the library
ó Use of Information Commons collaboratories

ó Access to a wide range of relatively easy to access 
information sources is key to this way of teaching

ó Information Literacy is central, but beyond locating 
and finding information

ó Undergraduate research and the “authority” concept in 
information literacy > web2.0
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Engaging practices
2. FILM and PHOTOSTORY making
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ó “Working together for the multimedia project was a 
great experience.”

ó http://www.youtube.com/watch?v=KM-4nCCLjAs
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Film/ photostory making
ó Photostory that uses 

photos, music, sound 
effects, film creatively

ó Second year UGs
ó Respond to complex 

intellectual debate
ó Intense group work

ó Film making
ó Significant professional 

issue, such as digital 
divide

ó Groups from multiple 
countries

ó “Imagine a multi-national, 
multi-cultural audience.”

ó Post on open Internet for 
comment

ó Future plan: cross course 
work
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Engagement
ó Intense, challenging, even glamorous task
ó Open ended, inquiry form
ó Group task
ó Own experience / perspective valued
ó Their product reused in future teaching

ó Less focus on English skills
ó Morally, professionally significant issues addressed
ó Connections beyond class room brought in
ó Collaboration in teaching: involvement of LeTS, library
ó Practical applications for employability
ó Gartner report (2008) “By 2013, more than 25% of the 

content that workers see in a day will be dominated by 
pictures, video or audio.”
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The library and film/photostory material

ó Copyright: a professional challenge
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Professional values (Dole & Hurych 2001)

Service to clientele 36% 21% 10%
Intellectual freedom 14 16 16
Diversity of opinion 0 4 11
Information literacy 5 16 8
Preservation 25 7 10
Literacy 7 7 5
Cultural diversity 3 3 8
Equitable access 4 15 18
Copyright/fair use 0 0 0
Confidentiality 3 1 8
Professional neutrality 3 8 4
Other 1 1 1
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Library and film/photostory material II
ó Copyright: a professional challenge

ó Lack of reusable material
ó Is this an example of the new types of search users want 

to make?

ó Storing for reuse?

ó Decentres text

ó International literature
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Summary and conclusions

Light by Zabir
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Summary
ó Should we talk about the value/impact of the library 

in terms of its contribution to student engagement

ó A key driver in changes to information behaviour of 
students is teachers’ attempts to enhance 
engagement
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Unsurprising trends!
Trends in learning
ó Collaboration
ó Wider range of skills/ media 

use than essay writing
ó Decentering teacher 

perspectives and voice
ó Active learning, in doing 

“real” things and 
undertaking complex 
challenges

ó Intensive, project based use 
of information

ó Reflexivity and conscious 
learning processes

Opportunities & threats
ó Library participation in 

collaborations
ó Provision of diverse 

resources and types of 
resource

ó The range of international 
materials available

ó “The library everywhere”
ó More complex, open ended 

“information needs”- yet 
convenience?

ó Greater student interest in 
IL
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Thank you for listening!

Enjoy the conference... as an 
engaging learning experience

Do contact me: a.m.cox@sheffield.ac.uk
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